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With over 15+ years of extensive experience in planning, coordinating, implementing, and managing complex IT systems and 
infrastructure. My expertise lies not only in technology but also in strategic people management, enabling me to lead high-performing 
teams effectively. 

 

WORK EXPERIENCE 
 

 

Sr. Manager – Information Technology 
Hapag-Lloyd Global Services Pvt. Ltd. 
05/2011 - Present Thane 

Achievements/Tasks 
Office build with DC from scratch twice.  

Projects (15+) delivery as per Organization need.  
Vendor Management (Product and Services). 

Assistant Network Engineer 
Computer Management Corporation Ltd. 
06/2010 - 05/2011 Mumbai 

Achievements/Tasks 
Network (LAN and WAN) Infrastructure Management, 
Maintaining all networking components – Routers, 
Switches, 
Vendor Management (Product and Services). 

 
Junior Network Engineer 
Patni Computer Systems Technology Ltd. 
05/2009 - 06/2010 Mumbai 

Achievements/Tasks 
Maintain all networking components – Routers, 
Switches, 
Troubleshooting of all network related issues, 
Installing & troubleshooting all types of hardware and 
peripherals, 

 
Facility Management Service Engineer 
SAMTECH Computers 
06/2008 - 05/2009 Mumbai 

Achievements/Tasks 
Providing onsite support to various customers for their 
system related issues, 
Installing & troubleshooting of Windows XP pro, Vista 
and Win7, 
Troubleshooting of all network related issues, 

 
 
 
HONOR AWARDS 

 
 

Hat-trick winner of Danke-Sehr (Thank You) awards for 
outstanding performance to BCM, migration of entire 
data center including systems go-live, during outages 
due to server crash and recovery of system accounts 
deletion from domain. 
Hapag-Lloyd Global Services Pvt. Ltd. 

SKILLS 
 

 

 

 
EDUCATION 
Bachelor of Information Technology (BE) 
Mumbai University 
2004 - 2008 Mumbai 

Higher Secondary Certificate (HSC) 
Mumbai University 
2002 - 2004 Mumbai 

Secondary School Certificate (SSC) 
Maharashtra Board 
1994 - 2004 Mumbai 

 

 

CONFERENCES & COURSES 
Representing GCC in yearly Global IT Head meeting 
at Hamburg, Germany. (09/2017 - Present) 
Global IT Support Summit 

Certified PRINCE 2 Foundation 
PeopleCert, Axelos 

Certified Infrastructure library (ITIL V4) Foundation 
PeopleCert, Axelos 

Certified Cisco Network Associate (CCNA) 
RST Forum 

Certified Executive Life Coach (CELC) 
Middlearthhr 
 

Qlikview – BI tool training and implementation. 

Appeared for Certified Information Security Manager 
(CISM) Exam 
ISACA 
 

INTERESTS 
 

Political Affairs Long Drive 
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