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Information Security Analyst (GRC & Compliance) 
 
Results-driven Information Security and GRC professional with experience in delivering IT audits, BCM/DR, and compliance across agile 
environments, aligned with ISO 27001, GDPR, SOX, and SOC frameworks in large multinational organisations. [Here you can add 1-2 statements 
that will customize your resume to show how your experience and skills align with the desired qualifications in the job you apply for]. 
 
Core Competencies: Information Security Governance (GRC) | IT Risk Assessment & Risk Management | Internal IT Audits | Compliance 
Management | Business Continuity Management (BCM) & Disaster Recovery (DR) | Security Policies, Standards & Control Frameworks | Third-
Party Risk & Vendor Assessments | Security Controls Design & Effectiveness Testing | Agile & Cross-Functional Collaboration 
 

Professional Experience  
Arctera US LLC | Information Security Analyst | Jul 2025 - Present 
 
▪ Ensured uninterrupted regulatory and client compliance by completing application risk assessments within defined SLAs, result ing 

in zero audit observations. 
▪ Elevated third-party risk governance by owning end-to-end Vendor Risk Management, including onboarding, offboarding, and 

remediation tracking. 
▪ Enabled successful closure of statutory and enterprise security campaigns through timely control assurance and audit -ready 

evidence delivery. 
▪ Strengthened organisational security culture by designing and delivering cybersecurity awareness programs for new joiners and  

internal teams. 
▪ Improved vulnerability remediation efficiency by supporting Threat & Vulnerability Management activities and coordinating 

corrective actions across teams. 
▪ Increased employee resilience to social engineering by designing and executing phishing simulation campaigns, analysing trend s, 

and driving targeted training initiatives. 
▪ Enhanced risk, compliance, and exception visibility by contributing to the implementation and optimisation of JIRA workflows and 

GRC platforms (Sprinto). 
 
Deutsche India Pvt. Ltd – Information Security Analyst (July 2022 – July 2025) 
▪ Enabled regulatory-compliant application launches through timely security risk assessments and control validation. 
▪ Reduced compliance gaps by performing detailed gap analyses and driving adherence to RACER and other statutory requirements. 
▪ Delivered fast-turnaround freelance work for KINGST Advertising, creating clear, audience-focused social media content for 

mayoral election campaigns and client communications. 
▪ Improved organisation-wide security awareness through targeted cybersecurity training. 
▪ Contributed to successful closure of multiple regulatory assurance campaigns, including SOX, MAS, FFIEC, CAM, and PSD2, through 

timely evidence and control validation. 
 
Infosys BPM Limited | Technical Executive (Service Desk L1 Support) | Jun 2021 - Jul 2022 
▪ Improved incident and request resolution efficiency by processing IT service tickets in ServiceNow and maintaining up-to-date 

knowledge management documentation. 
▪ Enabled data-driven operational decisions by designing and generating ServiceNow reports with actionable analytical insights. 
▪ Ensured timely issue resolution through centralized mailbox management and cross-team coordination. 
▪ Maintained secure and stable operations by providing L1 support across VPN, Identity & Access Management, Active Directory, Unix, 

databases, and network services. Supported availability of 60+ business-critical applications through monitoring and SQL support. 
 

Education 

Masters in Computer Science | Pune University | 2012 
Bachelors in Computer Science | Pune University | 2010 
 
Technical Skills 
Tools:  RSA Archer | OneTrust | JIRA | Sprinto | ServiceNow | MSOffice 365 
Technologies: Active Directory | SQL Basics | Cloud Assessment Frameworks 
Domains: IAM | GRC | BCM/DR | Vulnerability Management 
 
Training & Certifications  
▪ Cyber Security Training (Deutsche Bank) 
▪ Scrum Master Basics (Agile) 
▪ Tableau 
▪ ITIL v3 Foundation 
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