


Introduction: The AI Revolution 
in HR
Why It Matters

Generative AI is reshaping HR by automating 
routine tasks and enhancing strategic decision-
making. HR professionals can now focus more 
on human-centric roles while AI handles content 
creation, data analysis, and employee 
engagement.

What's Inside

This document presents 10 cutting-edge 
generative AI tools purpose-built for HR teams. 
For each tool, you'll find a clear explanation of 
what it is, how to apply it in HR workflows, and the 
measurable benefits it delivers.

10 tools reviewed in depth

Real HR applications for each

Key benefits and ROI signals

Best practices for adoption
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TOOL 01

ChatGPT (OpenAI)
A versatile AI language model by OpenAI that generates human-like text across any topic or format, 
making it one of the most broadly applicable tools in the HR toolkit.

Applications in HR

Drafts job descriptions 4 Generates role-specific, compelling JDs in seconds by understanding job 
requirements and industry language

Creates onboarding guides 4 Builds comprehensive welcome materials, checklists, and orientation 
documents for new hires

Automates employee communications 4 Handles routine announcements, policy updates, and 
internal newsletters with consistent tone

Generates FAQs and policy content 4 Produces handbook sections, policy summaries, and frequently 
asked questions from raw inputs

Prepares interview questions 4 Creates structured, role-relevant interview questions aligned with 
competency frameworks and job requirements

Drafts offer and rejection letters 4 Generates professional, empathetic candidate correspondence that 
maintains employer brand consistency

Summarizes meeting notes 4 Converts raw HR meeting transcripts into clear action items, decisions, 
and follow-ups

Key Benefits

Benefit Impact

Time Savings Saves hours in content creation per week

Consistent Messaging Ensures brand-aligned, consistent messaging

Scaled Interactions Scales individualized employee interactions

Versatility Adaptable to virtually any HR writing task
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TOOL 02

Lattice AI
An intelligent AI layer integrated into the Lattice people management platform, bringing generative 
capabilities to performance management for faster and more equitable reviews.

Applications in HR

Drafts performance reviews 4 Auto-generates review drafts for managers based on employee goals, 
achievements, and feedback data

Checks for clarity and bias 4 Scans review documents to flag unclear language and detect hidden 
unconscious bias patterns

Summarizes employee feedback 4 Aggregates and distills large volumes of peer and self-assessments 
into concise, actionable summaries

Streamlines review cycles 4 Accelerates the end-to-end review process by automating repetitive 
administrative steps

Sets and tracks OKRs 4 Helps managers define clear, measurable objectives and key results aligned 
with team and company goals

Identifies skill gaps 4 Analyzes performance data to highlight development areas and recommend 
targeted learning paths for employees

Generates 1-on-1 talking points 4 Prepares personalized discussion guides for manager-employee 
check-ins based on recent performance data

Key Benefits

Benefit Impact

Review Quality Improved review quality and consistency

Reduced Bias Reduced unconscious bias in evaluations

Faster Feedback Significantly accelerated feedback cycles

Manager Empowerment Empowers managers to give better, fairer 
assessments

www.gsdcouncil.org

http://www.gsdcouncil.org/


TOOL 03

HireVue AI
An AI-powered video interviewing and candidate assessment platform that combines structured 
interviews with advanced analytics to provide data-driven hiring recommendations.

Applications in HR

Analyzes candidate responses 4 Uses AI to evaluate verbal content and behavioral signals during 
video interviews to predict job fit

Enables asynchronous interviewing 4 Allows candidates to record responses on their own schedule, 
removing timezone and availability barriers

Screens and shortlists automatically 4 Ranks candidates based on structured criteria, delivering a 
data-backed shortlist to recruiters

Assesses cultural alignment 4 Evaluates candidate values and communication style against 
organizational culture through data-driven insights

Conducts game-based assessments 4 Uses interactive, gamified evaluations to measure cognitive 
abilities and problem-solving skills objectively

Supports high-volume hiring 4 Processes thousands of candidates simultaneously during campus 
drives, seasonal hiring, or rapid scaling events

Provides structured interview coaching 4 Offers data-driven feedback to interviewers on question 
quality and evaluation consistency

Key Benefits

Benefit Impact

Time-to-hire Reduces by up to 30%

Candidate Experience Enhanced with flexibility

Screening Quality More consistent, unbiased

Scalability Interviewing without scaling headcount
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TOOL 04

Eightfold.ai Talent Intelligence 
Platform
An AI-driven talent acquisition and management system that uses deep learning to map skills, 
experiences, and career trajectories 4 understanding a candidate's true potential beyond keywords.

Applications in HR

Creates skills-based job descriptions 4 Dynamically generates JDs focused on actual competencies 
rather than rigid credential requirements

Surfaces adjacent-skilled candidates 4 Identifies talent with transferable skills who would be missed 
by traditional keyword-based filtering

Builds a living talent graph 4 Maps every candidate and employee's skills, experiences, and career 
trajectories into a continuously updated intelligence network

Enables fairer hiring at scale 4 Uses deep learning to remove structural bias and make smarter, more 
equitable hiring decisions across the organization

Powers internal mobility 4 Matches existing employees to open roles based on skills and career 
aspirations, promoting retention through growth opportunities

Predicts flight risk 4 Analyzes workforce patterns to identify employees likely to leave, enabling 
proactive retention strategies

Automates candidate rediscovery 4 Resurfaces past applicants from the talent database who now 
match new open positions

Key Benefits

Benefit Impact

Talent Pool Expansion Expands talent pools significantly

Bias Reduction Reduces structural hiring bias

Quality of Hire Improves quality of hire through data-driven insights

Retention Outcomes Better long-term retention outcomes



TOOL 05

Synthesia
An AI video generation platform that transforms text scripts into professional-quality videos featuring 
realistic AI avatars 4 no cameras, studios, or actors required.

Applications in HR

Creates onboarding videos 4 Produces personalized welcome and orientation videos for new hires 
using AI avatars, without any filming

Produces compliance training 4 Builds engaging compliance and safety training modules that 
employees can watch anytime, anywhere

Generates policy announcements 4 Turns policy updates into professional video communications that 
are easier to understand than text memos

Builds role-specific learning content 4 Develops targeted training videos tailored to specific 
departments, roles, or skill levels

Delivers multilingual training 4 Produces the same training video in multiple languages using AI 
avatars, eliminating the need for separate recordings

Creates leadership communication videos 4 Enables executives to share company updates and vision 
through professional AI-generated video messages

Builds interactive knowledge base videos 4 Develops short, searchable how-to videos for common 
employee questions like expense filing or leave requests

Key Benefits

Benefit Impact

Global Scalability Scales training content production across global teams

Learner Engagement Dramatically enhances learner engagement vs. text documents

Cost Reduction Reduces video production costs by up to 80%

Instant Updates Updates content instantly without reshooting
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TOOL 06

Oracle Fusion Cloud Generative 
AI
Enterprise-grade generative AI embedded natively within Oracle's HR cloud suite, designed to augment 
every step of the HR lifecycle from hiring to offboarding.

Applications in HR

Automates HR policy drafting 4 Generates compliant, well-structured policy documents based on 
organizational rules and regulatory requirements

Summarizes employee survey data 4 Distills large volumes of survey responses into clear, actionable 
insights for leadership decision-making

Generates workforce forecasts 4 Creates data-backed hiring and workforce planning projections 
aligned with business growth goals

Supports the full HR lifecycle 4 Works natively within Oracle's ecosystem to augment every stage 
from recruitment through offboarding

Automates compensation analysis 4 Generates pay equity reports and compensation benchmarking 
insights to support fair and competitive salary decisions

Streamlines talent reviews 4 Summarizes employee performance and potential data for leadership 
talent review meetings

Enhances employee self-service 4 Powers intelligent search and recommendations within Oracle 
HCM so employees find answers faster

Key Benefits

Benefit Impact

Productivity Boost Boosts overall HR team productivity

Strategic Planning Enables proactive strategic workforce planning

Data Insights Surfaces employee insights buried in raw data

Seamless Integration No switching between tools required



TOOL 07

AutomationEdge AI
A hyperautomation platform combining robotic process automation (RPA) with generative AI, bridging AI-
generated content and end-to-end workflow automation across HR systems.

Applications in HR

Automates support query handling 4 Instantly resolves common employee questions about leave, 
payroll, and policies through AI-powered responses

Orchestrates onboarding workflows 4 Manages complex multi-step onboarding processes end-to-
end, ensuring every task is completed on time

Manages offboarding checklists 4 Tracks and automates exit procedures so nothing falls through the 
cracks during employee transitions

Delivers 24/7 self-service support 4 Provides round-the-clock employee assistance without requiring 
additional HR headcount

Automates document generation 4 Creates offer letters, contracts, and compliance documents 
automatically using employee data from HR systems

Triggers cross-system workflows 4 Connects HR, IT, and finance systems to execute multi-
department processes like new hire provisioning seamlessly

Monitors SLA compliance 4 Tracks response times and task completion for HR service requests, 
flagging delays before they escalate

Key Benefits

Benefit Impact

Auto Compliance Ensures regulatory and policy compliance automatically

Error Reduction Reduces costly manual errors in critical HR processes

Team Freedom Frees HR teams from repetitive operational tasks

24/7 Support No added headcount needed for support coverage
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TOOL 08

Workday AI Assistant
An intelligent conversational AI chatbot embedded within Workday's HR management system, providing 
instant guidance to employees without navigating complex menus.

Applications in HR

Answers policy and benefits questions 4 Responds to employee queries about policies, benefits, and 
procedures in natural conversational language

Guides benefits enrollment 4 Walks employees step-by-step through benefits selection and 
enrollment without needing HR intervention

Supports common HR processes 4 Provides guided assistance for tasks like time-off requests, address 
changes, and payroll inquiries

Meets employees where they work 4 Embedded directly within Workday, so employees get help 
without switching tools or platforms

Generates HR reports on demand 4 Creates custom workforce analytics reports through simple 
conversational prompts without needing technical skills

Assists with compliance queries 4 Provides instant, accurate answers about labor laws, company 
policies, and regulatory requirements

Supports manager decision-making 4 Delivers real-time team insights on headcount, attrition, and 
performance trends directly to managers

Key Benefits

Benefit Impact

Reduced Tickets Dramatically reduces HR helpdesk ticket volume

Better Experience Enhances overall employee experience

Instant Support Provides instant, accurate support at any hour

Zero Training No additional training needed for employees to use it
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TOOL 09

Textio
An AI augmented writing platform focused on job postings, performance feedback, and internal 
communications 4 analyzing language patterns against real-world hiring outcome data.

Applications in HR

Optimizes job descriptions 4 Analyzes language patterns in real-time to make job postings more 
inclusive, engaging, and likely to attract top talent

Replaces biased language 4 Provides instant AI suggestions to swap exclusionary or gendered words 
with more neutral, welcoming alternatives

Improves performance feedback 4 Helps managers write clearer, more constructive, and bias-free 
performance reviews and feedback

Enhances internal communications 4 Strengthens the quality and inclusivity of all HR 
communications across the organization

Scores job posting effectiveness 4 Assigns a predictive score to each listing based on language 
analysis, showing how likely it is to attract qualified, diverse applicants

Benchmarks against competitors 4 Compares your job posting language with industry peers to 
identify competitive advantages and gaps

Guides employer branding tone 4 Ensures all external-facing HR content reflects a consistent, 
inclusive, and appealing employer voice

Key Benefits

Benefit Impact

Diversity Boost 2x more diverse candidate pools from optimized language

Quality Uplift 23% higher candidate quality scores

Bias Awareness Builds a culture of bias-aware communication

Better Conversions Improves hiring conversion rates
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TOOL 10

Murf AI
An advanced AI voice generation tool that converts text into natural-sounding voiceovers across 120+ 
voices and 20+ languages, with full control over tone, pace, and emphasis.

Applications in HR

Produces eLearning voiceovers 4 Converts training scripts into natural-sounding narration for online 
learning modules across departments

Creates compliance training audio 4 Generates professional voiceovers for mandatory compliance 
and safety training content

Generates multilingual announcements 4 Produces company-wide announcements in 20+ languages 
to reach diverse global workforces

Builds accessibility content 4 Creates audio versions of written materials to support employees with 
different learning styles and accessibility needs

Narrates employee handbooks 4 Converts lengthy written handbooks into engaging audio guides that 
employees can listen to during commutes or downtime

Supports onboarding audio tours 4 Creates voice-guided virtual office tours and team introductions 
for remote and hybrid new hires

Produces podcast-style updates 4 Generates internal podcast episodes for company news, culture 
highlights, and leadership messages

Key Benefits

Benefit Impact

Speed Creates professional audio content in minutes

Accessibility Supports diverse learning styles and accessibility needs

Cost Savings Reduces external production costs significantly

No Studio Needed No recording studio or voice talent budget required
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How These Tools Transform HR 
Workflows

Automate Tasks
Automate repetitive writing and 

communication tasks.

Enhance Hiring
Use unbiased, data-driven 

talent evaluation.

Personalize 
Experience
Deliver AI-generated tailored 
employee content.

Ensure 
Compliance
Maintain consistency in 
onboarding and offboarding.

Together, these ten tools form a comprehensive AI-powered HR ecosystem. They attack inefficiency at 
every stage of the employee lifecycle 4 from the first job posting to the final offboarding checklist 4 
freeing HR professionals to invest their energy where it matters most: building great teams and cultures.
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IMPORTANT

Challenges and Considerations

Bias & Ethical 
Integrity
Generative AI models can 
reflect and amplify the 
biases present in their 
training data. HR teams 
must actively audit AI 
outputs for fairness, 
implement bias-detection 
frameworks, and establish 
clear accountability for AI-
assisted decisions 4 
especially in hiring and 
performance management 
where outcomes directly 
affect people's careers.

Preserving the 
Human Touch
HR is fundamentally a 
people-centered function. 
Sensitive conversations 
around performance, 
mental health, conflict 
resolution, and career 
development require 
genuine human empathy 
and judgment. Automation 
should streamline the 
administrative burden 4 
not replace the 
compassionate, 
interpersonal core of great 
HR work.

Upskilling HR 
Teams
The biggest barrier to AI 
adoption in HR is often not 
technology 4 it's people 
readiness. Organizations 
must invest in training HR 
professionals to 
understand AI capabilities 
and limitations, interpret AI 
outputs critically, and act as 
effective collaborators with 
these powerful tools.
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BEST PRACTICES

Best Practices for 
Implementing Generative AI in 
HR

Start Small, Win Fast
Begin with high-impact, low-complexity tasks 
like job description writing and employee FAQs. 
Early wins build organizational confidence and 
create momentum for broader AI adoption.

Augment, Don't Replace
Use AI as a force multiplier for human 
judgment and empathy 4 not a substitute for 
it. The best HR outcomes happen when AI 
handles scale and speed while humans apply 
wisdom and care.

Monitor Continuously
Establish regular review cycles to audit AI 
outputs for fairness, accuracy, and alignment 
with organizational values. Build feedback 
loops that catch issues before they scale.

Invest in Upskilling
Build AI literacy across the HR function. Invest 
in training programs that help HR professionals 
confidently leverage AI capabilities and 
become strategic AI partners rather than 
passive users.
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