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An Overview

what you can expect from this program

The Certified ISO/IEC 19770-1 Lead Auditor certification is a prestigious credential
for professionals who strive to excel in IT Asset Management (ITAM). This
certification provides individuals with a thorough understanding of ISO/IEC 19770-1,
which outlines best practices for managing IT assets efficiently and effectively.

By achieving this certification, individuals gain the skills to assess an organization’s
ITAM processes, ensuring compliance with international standards and driving
continuous improvement. The accreditation covers critical aspects such as
governance, lifecycle management, and risk mitigation of IT assets. Additionally,
individuals learn to conduct comprehensive audits, identify gaps, and provide
actionable recommendations for enhancing ITAM systems. This certification is ideal
for ITAM professionals, auditors, and managers who seek to validate their expertise
and contribute to their organization’s success by optimizing asset utilization, reducing
costs, and ensuring regulatory compliance.

Earning the ISO/IEC 19770-1 Lead Auditor certification signifies a commitment to

excellence in IT asset management and positions professionals as leaders in their
fields.
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GSDC Introduction

Welcome to the Global SKill Development Council (GSDC)!

As an independent, vendor-agnostic certification organization, we empower
professionals worldwide.

Leading MNC organizations and global universities recognize our certifications.
With a diverse portfolio of over 100+ programs, including L&D, HR, SRE, DevOps,
Agile, Six Sigma, and Cyber Security, we've certified over 50,000 professionals.

Partnered with 50+ global training organizations, GSDC is your gateway to
unlocking endless opportunities.

Join us today and let your skills soar to new heights!

ABICB

ANSI

American National Standards Institute

Accreditation Board for
International Certification Bodies

www.gsdcouncil.org
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Introduction

Certified ISO/IEC 19770 1 Lead Auditor "

The GSDC Certified ISO 19770 Lead Auditor certification is ideal for professionals seeking
expertise in auditing and compliance with the ISO/IEC 19770-1 standard. This
certification validates your skills in evaluating and improving an organization's IT asset
management system in accordance with ISO 19770-1 guidelines.

As a GSDC certification, it demonstrates your proficiency as an ISO 19770-1 Lead Auditor
without requiring additional courses.

ISO/IEC 19770-1
Lead Auditor

By obtaining this certification, you enhance your credibility and increase your knowledge
in assessing IT asset management processes, enabling you to identify areas of
improvement and ensure compliance.

This certification serves as a valuable asset for professionals aiming to excel in IT asset
management audits and contribute to the effectiveness and efficiency of organizations' IT
asset management systems.

www.gsdcouncil.org 4



Learning Objective

GSDC

Global Skill Development Council

U

o o 0O o o o o

Acquire the skills to effectively utilize audit checklists and perform internal audits.
Gain comprehensive knowledge of the ISO 19770-1:2017 requirements.

Develop a deep understanding of the concepts and practical application of
ISO 19770-1:2017 Lead Auditor Training.

Identify the necessary documentation as per ISO 19770-1:2017 standards.
Familiarize yourself with the procedure and resource requirements involved.
Master the use of audit checklists and internal auditing.

Attain a thorough grasp of ISO 19770-1:2017 requirements..

Apply ISO 19770-1:2017 Lead Auditor Training effectively..

Explore diverse audit types and questioning techniques.

Comprehend the different types of audits and various questioning methods employed.

www.gsdcouncil.org
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Curriculum

1.0verview of the Standards and Certification:

*The ISO 19770 standard is crucial in modern business.
*The foundations of ISO 19770.

*Making the ITAMS better.

*The cycle of IT Asset Management.

*Different IT Assets

*Implementation, evaluation, and approval of ISO 19770.

2.Requirements for ISO 19770-1:2017:

*Synchronize the ISO 19770-1 standard.

*An overview of ISO 19770-1.

*Issues to be Determined by Considering.

*System for managing IT assets.

*Should take into account the increased complexity and control.

*To enable a more seamless connection with other significant ISO standards.

3.Records of Documented Information:
*ow ISO 19770 is put into practice.

°[SO 19770 Guidelines.

*Model ITAS Process.

*A list of regularly updated information.
*Control over Documented Data.

*List of papers that must be kept.

4.Risk Management:
*he process of risk management may be found.
*Locating, evaluating, and managing financial resources.

*Risks to an organization's finances and security, both strategically and financially.

*Recognizing hazards.
*System for Classifying IT Assets.
*Processes and frameworks can reduce risk.

5.Terms,definitions,and responsibilities related to audits:

*Audit trails of IT asset modifications and authorizations.

*Lead auditor responsibilities and role.

*Assurance Communication.

*Essential Qualities of an Auditor.

*License controls, under license controls, and over license controls.
*Restrictions on the dissemination, replication, and modification of software.
*Adherence to the terms and conditions of the license.

6.Conducting an Audit:

*Performing auditing tasks.

*Social accountability audit overview.
*Auditing Methods.

*Methods for Conducting Audits.

*Using a process approach while auditing.
*Observations.

7.Contradiction and Remedial Action:

*Report non-conformities.

*Objective Proof.

*Report of Non-conformity (NCR).

*Format of NCR.

*Types of Non-Compliances.

*Observations (Notes of Auditors).

*Agreement on NCR between the auditor and the auditee.

www.gsdcouncil.org
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Unleash Unlimited Potential

All GSDC certifications come with a lifetime membership, offering you a world of benefits to

fuel your professional growth.

Expert Created Learning Material

Lo}
I,{[m Learn from knowledge shared by Top Industry
- Experts with 15+ yrs of experience.

Certificate Upgrades

Get complimentary certificate upgrades to keep up with
the latest updates in processes and frameworks.

Be a part of GSDC thriving learning community around the
world, sharing knowledge from across the world.

|§D;= Access to Global Conferences

Get newsletters, announcements and articles curated by experts
Speaker invites @ GSDC Webinar Series direct to your inbox.

Share your knowledge with world at GSDC global webinar
series, share your expertise and learn from others.

f= Newsletters, blogs with industry insights

(D) AlBased Role Play

|

=" Downloadable Resources )

e Get access to templates and reference documents which will help you
to do your day to day tasks easier.

Learn to implement applicability of knowledge with real life
simulation based games.

www.gsdcouncil.org 7
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What You Get In this Certification Program?

Engaging digital learning videos

Exclusive access to Global L&D thought leader sessions & case studies

Downloadable and implementable resources to support practical application

Two mock exams with unlimited attempts for comprehensive preparation

Certification exam voucher with 1-year validity

Two attempts for certification exam
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What our Candidates Saying?

We greatly appreciate the feedback from our program participants on Trustpilot. With an impressive average
rating of 4.7 out of 5, their reviews highlight the positive experiences and value they have gained from our program.

Global Skill Development

@?GSDC Council - GSDC

Reviews 178 e Excellent

VERIFIED COMPANY

Tosin Olaniyi
1review © NG

° chandrasekaran j
©

2reviews © IN [ [ [ | % | %] Jul 11, 2023
The learning portal was so seamless

Jul 18, 2023 The learning portal was so seamless, and user friendly. The course are so detailed,
easy to understand, great lecturers. Safe to say the best learning platform I've used

- . . . so far. | would recommend learning from GSDC to anyone. You sure will get a value
1 had a experience with GSDC with their... e cvommoney: @ & .
| had a experience with GSDC with their SRE course and it was very good. The Date of experience: July 08, 2023

speakers were very knowledegable and kept it very interactive . Thanks the GSDC
team for this !

5 Useful o Share

Date of experience: April 13, 2023

AM Amarvli N
oy Useful < Share 1review © AE

Aug 15, 2023
073 frman O Certified Learning & Development Professional CLDP

| took the certification course “Certified Learning & Development Professional CLDP”
IR ‘ o ) ) Sep e 2028 approved by the GSDC - Global Skill Development Council. So grateful to the
GSDC has been doing a great job in making learners gain knowledge! professional team at the GSDC for this enlightening opportunity; namely, Ruguozeno,
GSDC has been doing a great job in making the learners find right opportunities to % A P H =

for her dedication, responsiveness, and constant support throughout this learning

gain knowledge for business! These two days were filled with knowledge and insights!
journey. And very special thanks to the amazing trainer and coach Deepak Sharma for

the great weekly live sessions which | believe are the highlight of this certification
wUseful  «g Share s programme. His knowledge, expertise, and outstanding skills have made the course
very insightful, engaging, and enjoyable!

Date of experience: September 25, 2023

Date of experience: July 21, 2023
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Enrollment-Options

Certified ISO/IEC 19770 1
Lead Auditor Certification with
E-learning

Fast-track your career by
learning a new
skill and earning a certificate

v E-Learning from Industry Experts
v 1 Certification Program

v Two Exam Attempts

v’ Lifetime Valid Certification

v’ Downloadable Resources

ENROLL NOW

Bundle

Create your own bundle with
3 certification program

v’ 3 Certification Program

v Two Exam Attempts

v Lifetime Valid Certification
v’ Learning Library Access
v Downloadable Resources

v/ GSDC Membership

ENROLL NOW

. :=$

N

GSDC

Global Skill Development Council


https://www.gsdcouncil.org/certified-iso-iec-19770-1-lead-auditor?s=PDF#buyplan
https://www.gsdcouncil.org/certified-iso-iec-19770-1-lead-auditor?s=PDF#buyplan
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Certified ISO/IEC 19770 1 Lead Auditor with Digital Learning

Fast-track your career by learning a new skill and earning a certificate

v’ E-Learning from Industry Experts ISO/IEC 19770-1
Lead Auditor

v 1 Certification Program

v’ Two Exam Attempts
v Lifetime Valid Certification

v Downloadable Resources
ENROLL NOW
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Option-2
Make Your Own Certified ISO/IEC 19770 1 Lead Auditor Certification Bundle

Enrich your skills and advance your career with our exclusive bundle.
Get certified in the following:

BUY ANY

3

e C(Certified ISO 27001:2022 Lead Auditor
Certified ISO 20022 Lead Auditor

* Certified Sustainability Professional

« Certified Sustainability Coach CERTIFICATIONS

* Certified ISO 31000:2018 Risk Manager Claim Your Bundle Here
* Certified ISO 9001:2015 Lead Auditor

Expand your expertise, design impactful learning

experiences, and master your sKills.

www.gsdcouncil.org 12
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Unlock Workforce Potential Through Skill Validation!

Enroll now with the codeUPSKILLlO To avail 10% discount.

100%

100% Money Back Guarantee!
MONEY BACK ° Y .

At GSDC, quality is our top priority. Our certification programs are designed
to foster professional growth and ensure learning satisfaction. If you do not
pass the certification exam after two attempts, we offer a 100% money-

back guarantee.

* No Questions Asked*
* 100% Amount Refund*

* No Processing Fees*


https://www.gsdcouncil.org/certified-iso-iec-19770-1-lead-auditor#?s=PDF%20Broucher
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Thank You

Follow Us
f Xx Xin
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