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ABOUT CERTIFICATION OBJECTIVES

Our Accreditation:
The Global Skill Development Council (GSDC) is the leading third-party, Vendor�neutral, 
international credentialing and certification organization. The Global Skill 
Development Council (GSDC) is proud to be ANSI Accredited Member.
The American National Standards Institute (ANSI) is a private, non-profit 
organization that administers and coordinates the U.S. voluntary standards and 
conformity assessment system.

The Global Skill Development Council (GSDC) is the leading third-party, vendor-

neutral, Intern-ational credentialing and certification organization. The Global Skill

Development Council (GSDC) is proud to be ABICB accredited member.Accreditation

Board For Inter- national Certification Bodies's accrediation is globally recognized as

the highest certificati- on for training institutes as it is an independent autonomous

body
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 This certification validates your skills in
evaluating and improving an organization's
IT asset management system in
accordance with ISO 19770-1 guidelines. 

As a GSDC certification,it demonstrates
your proficiency as an ISO 19770-1 Lead
Auditor without requiring additional
courses. 

By obtaining this certification, you enhance
your credibility and increase your
knowledge in assessing IT asset
management processes, enabling you to
identify areas of improvement and ensure
compliance. 

This certification serves as a valuable asset
for professionals aiming to excel in IT asset
management audits and contribute to the
effectiveness and efficiency of
organizations' IT asset management
systems.

Acquire the skills to effectively utilize
audit checklists and perform internal
audits.
Gain comprehensive knowledge of the
ISO 19770-1:2017 requirements.
 Develop a deep understanding of the
concepts and practical application of
ISO 19770-1:2017 Lead Auditor
Training.
Identify the necessary documentation
as per ISO 19770-1:2017 standards.
Familiarize yourself with the procedure
and resource requirements involved.
Master the use of audit checklists and
internal auditing.
Attain a thorough grasp of ISO 19770-
1:2017 requirements..
Apply ISO 19770-1:2017 Lead Auditor
Training effectively..
Explore diverse audit types and
questioning techniques.
 Comprehend the different types of
audits and various questioning
methods employed.
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COURSE SYLLABUS 

The ISO 19770 standard is crucial in
modern business.
The foundations of ISO 19770.
Making the ITAMS better.
The cycle of IT Asset Management.
Different IT Assets
Implementation, evaluation, and approval
of ISO 19770.

1.Overview of the Standards and
Certification:

Restrictions on the dissemination, replication, and
modification of software.
Adherence to the terms and conditions of the
license.

Synchronize the ISO 19770-1 standard.
An overview of ISO 19770-1.
Issues to be Determined by Considering.
System for managing IT assets.
Should take into account the increased complexity
and control.
To enable a more seamless connection with other
significant ISO standards.

2.Requirements for ISO 19770-1:2017:

How ISO 19770 is put into practice.
ISO 19770 Guidelines.
Model ITAS Process.
A list of regularly updated information.
Control over Documented Data.
List of papers that must be kept.

3.Records of Documented Information:

The process of risk management may be found.
Locating, evaluating, and managing financial
resources.
Risks to an organization's finances and security, both
strategically and financially.
Recognizing hazards.
System for Classifying IT Assets.
Processes and frameworks can reduce risk.

4.Risk Management:

Audit trails of IT asset modifications and
authorizations.
Lead auditor responsibilities and role.
Assurance Communication.
Essential Qualities of an Auditor.
License controls, under license controls, and over
license controls.

5.Terms,definitions,and responsibilities related to
audits:

Performing auditing tasks.
Social accountability audit overview.
Auditing Methods.
Methods for Conducting Audits.
Using a process approach while auditing.
Observations.

6.Conducting an Audit:

Report non-conformities.
Objective Proof.
Report of Non-conformity (NCR).
Format of NCR.
Types of Non-Compliances.
Observations (Notes of Auditors).
Agreement on NCR between the auditor
and the auditee.

7.Contradiction and Remedial Action:



GSDC Technical Advisory Board :

The GSDC is the leading certification association which
brings together innovative organizations and founding
thought-leaders as Technical Advisors from over 40
countries to design curriculum on Blockchain, Devops,
Six Sigma & Agile Certifications.

Target Audience
Our Future Information

Find out more online at 
www.gsdcouncil.org

Pre-requisites

 
 
 
 
 
 
 
Having studied the ISO 19770-1:2017 Standard and having knowledge of IT asset management
systems
 

Project Manager 
Process Manager
Business Continuity Manager 
Security Manager
Project Engineers IT Manager
Procurement Manager
Financial Manager
IT Operations Manager 
Contract Manager 
Risk Manager

 


