
GSDC’S L&D Analytics & Metrics
Professional Certification helps you
to understand the process of
creating and using L&D analytics
and also learn to support and
design L&D Analytics & Metrics.
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Certified L&D Analytics & Metrics
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ABOUT CERTIFICATION OBJECTIVES

Our Accreditation:
The Global Skill Development Council (GSDC) is the leading third-party, Vendor�neutral, 
international credentialing and certification organization. The Global Skill 
Development Council (GSDC) is proud to be ANSI Accredited Member.
The American National Standards Institute (ANSI) is a private, non-profit 
organization that administers and coordinates the U.S. voluntary standards and 
conformity assessment system.

The Global Skill Development Council (GSDC) is the leading third-party, vendor-

neutral, Intern-ational credentialing and certification organization. The Global Skill

Development Council (GSDC) is proud to be ABICB accredited member.Accreditation

Board For Inter- national Certification Bodies's accrediation is globally recognized as

the highest certificati- on for training institutes as it is an independent autonomous

body

Certified L&D Analytics &
Metrics Professional

Certified L&D Analytics & Metrics
Professional helps you learn and make
regression and correlation. You will
also learn advanced business analytics
& quantifiable metrics for the best
business outcomes.
GSDC L&D Analytics & Metrics
Professional Certification helps you to
build statistical analyses and
dashboards which help you to make
dashboards pivot charts, trend lines,
and benchmarks.

1. Learn how to process out L&D Analytics &
Metrics

2. How to create L&D Analytics & Metrics
strategy.

3. Master in Mapping for strategic outcomes.

4. Learn to make correlation, regression, and
advanced business analytics for best business
outcomes.

5. Learn to use dashboards & pivot tables to
support chief experience officer (CXO)-level
decision-making and implementation.

6. Learn to use L&D Analytics & Metrics to
quantify key outcomes in the recruitment
process.

7. Learn about Performance and
Compensation management.

8. Build value for L&D departments and
Businesses for better outcomes.

9. Learn to calculate efficiency, optimize costs
& improve performance.



COURSE SYLLABUS 

Importance of L&D
Rapid L&D transformation
Survey
Expert’s View
Definition
Evolution

1. Introduction

Creating hypothesis
Quantifiable metrics for business
outcomes
Quantifiable metrics for
competencies
Culture and other L&D METRICS

2. Quantification and Creating
Hypothesis:

Why measure
Measuring Effectiveness
Building ROI
Impact studies using predictive
analytics

3.Measuring Training and Impact
Studies:

Strategic business outcomes
Linkage with L&D Analytics

4.Strategy

Understanding correlation
Correlation studies to identify
competency

5. Correlation and Competency
Analysis:

Building dashboards using pivot
charts
Using trend lines and benchmarks
Using slicer

6.Statistical Analysis and
Dashboards:



GSDC Technical Advisory Board :

The GSDC is the leading certification association which
brings together innovative organizations and founding
thought-leaders as Technical Advisors from over 40
countries to design curriculum on Blockchain, Devops,
Six Sigma & Agile Certifications.

Target Audience
Our Future Information

Find out more online at 
www.gsdcouncil.org

Pre-requisites

There is no such recommended experience required for getting this certification.

L&D Manager, Functional Consultants
 Regional Training Managers
 Senior Trainers, OD Managers, Lead Trainer & Coach
 L&D Principals, L&D Heads
 Training specialists, Freelancers, E-learning Specialist
 Operation Managers, DGM-Training & Development
 CFO, Corporate trainers, senior executive-training


