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A 28-page reader's edition of the GSDC Generative Al in Finance & Banking
certification — the syllabus, the exam, the career pathway, and a curated set of
generative Al use cases in finance and banking that working professionals are

putting into production this quarter.

Inside the toolkit

O All 14 official module syllabi 0 Sample exam questions & structure
O Real generative Al banking workflows 0 CGAIFB career roadmap
0 Salary benchmarks by region O Practitioner field-notes

28 14 12+

Pages Modules Use cases

Reader's edition Syllabi inside Practitioner notes

Credential: CGAIFB - Generative Al in Finance & Banking - Issued by Global Skill Development Council - Recognized in
100+ countries.

This is page one of the reader's edition. By design, it carries no calls-to-action — keep reading, the practitioner's story begins on
page two.
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WELCOME

A practitioner's story

Inside modern banking and financial services, generative Al is reshaping risk, fraud detection,
compliance, trading, and customer experience. This brochure is the long-form edition of that
story — written for the professionals building it, and for those about to.

Twelve months ago, generative Al in banking lived mostly in slide decks and proofs of concept. Today it lives
in production: drafting credit memos, triaging fraud alerts, summarizing earnings calls, parsing KYC
documents, monitoring trader chats for compliance, and answering customer queries 24/7. The change is
uneven, but it is real.

What unites the professionals leading this shift is not a single technology choice. It is a shared way of
thinking — one that combines fluent finance and banking context with a working understanding of LLMs,
retrieval, agents, evaluations, and governance. That combination is what employers screen for in 2026, and
that is the combination the GSDC CGAIFB certification is built to certify.

“The Al questions on my desk used to be hypothetical. Now they have deadlines. This credential
gave me the vocabulary and the controls to answer them with a straight face in front of the
regulator.”

— Risk lead, retail bank, EMEA

What you will find inside

® Pages 3-6 — Where Al is showing up in finance and banking right now.
* Pages 7-14 — Real generative Al workflows in production this quarter.
® Pages 15-20 — The full module syllabi behind the credential.

* Pages 21-23 — Sample exam questions and exam structure.

* Pages 24-26 — Career roadmap and regional salary benchmarks.

* Pages 27-28 — Enroliment and how the offer works.
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THE SHIFT

Where Al is showing up in finance and
banking

Generative Al is no longer concentrated in one corner of the bank. It is spreading across
functions in parallel, with each function adopting at its own pace and inside its own regulatory
envelope. The table below maps where it is showing up most consistently.

Domain Where Al shows up Maturity
Retail & commercial Customer service copilots, dispute drafting, KYC enrichment, .

) . . Production at scale
banking complaints triage

Credit memo drafting, document review, covenant tracking,

Lending & credit . .
exception explanations

Production, narrow scope

Alert triage, narrative generation, transaction pattern Production with

Fraud & financial crime ; .
explanations human-in-the-loop

Sanctions screening reviews, SAR drafting, regulatory

Compliance & AML . .
horizon scanning

Pilots — controlled rollout

Investment banking & Research summaries, pitchbook acceleration, transcript . .
) Production for internal users
markets Q&A, deal data extraction
Wealth & asset Client question answering, personalised commentary, .
.q . . 9P y Pilots - controlled rollout
management portfolio rationale drafting

Claims triage, policy understanding, underwriting assistance,

. . Pilots - controlled rollout
complaint drafting

Insurance

Reporting commentary, variance explanations, policy and

SOP drafting Production for internal users

Finance, FP&A, treasury

News and filings parsing, scenario narrative generation,

Algorithmic tradin risk .
gorithmic trading & ris model documentation

Selective production
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CONTEXT

Why a certification, why now

Al fluency has moved from a nice-to-have to a screening question on banking job descriptions.
Three forces are converging at the same time:
1 - Hiring screens are changing

Recruiters at major banks, fintech firms and consulting practices are explicitly screening for Al fluency on
roles that did not require it twelve months ago. A generic finance CV without Al signal increasingly falls below
the line.

2 - Regulators are catching up — fast

Supervisory expectations on model risk, third-party Al, data protection, and consumer outcomes are
tightening. Banks need staff who can speak both Al and risk — not just one.

3 - Internal teams are scaling beyond pilots

Most banks have moved past the pilot phase. The bottleneck now is people who can scope, ship, validate
and govern Al use cases inside the bank's existing risk-and-controls fabric.

What this credential does: compresses these three forces into a structured, exam-backed pathway. You
graduate able to answer the Al questions on your desk — and the ones that haven't landed yet.

RELATED - KEEP READING
Turn this practitioner's story into your own
If this section spoke to your work, the natural next step is the credential itself. Enroll while the half-price window is open.

Enroll & Save 50% - Tap anywhere on this card —
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AUDIENCE

Who's reading this brochure

The reader's edition is written for working professionals across the finance and banking stack
who recognize themselves in the practitioner story. The table below maps the most common
reader profiles and what each one tends to want from the credential.

Reader profile What they want Where it leads
. . . Defensible Al governance, validation Al Risk Analyst - Model Validation
Risk & model risk professional . X
playbooks, audit-ready evidence. Lead

Controls, sanctions, SAR, and surveillance

Compliance, AML & audit
use-case fluency.

Al Compliance Officer - Al Audit Lead

Banking operations / KYC Automating document review, exception Al Ops Specialist - KYC Automation
handling, customer ops. Lead
. . Credit memo, covenant, and exception Al Credit Analyst - Al Underwriting
Lending & credit . .
workflows with Al assistance. Lead
. R rch, pitch k and transcri Al Investment Anal . nt Anal
Investment banking / markets esearc p.tc book and transcript estment Analyst - Quant Analyst
workflows with grounded answers. (Al
Claims, underwriting, complaints, and Al Claims Lead - Al Underwriting
Insurance .
policy workflows. Analyst
Wealth & asset management Client-facing copilots and personalised Al Wealth Analyst - Al RM Copilot
commentary, safely. Lead

Shipping Al features into regulated stacks Fintech Al Specialist - Al Product

Fintech / product engineers without breaking them. Engineer

An entry point into Al-credentialed finance Al Banking Associate - Entry-level

C itchers & graduat : i
areer switchers & graduates and banking roles. Fintech Al
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FRAMEWORK

The practitioner's mental model

Practitioners who succeed with Al in finance and banking think in five layers, not one. The
credential is organized around the same five layers — every module touches at least one.

Layer What it means Why it matters

What banking problem are we actually solving — and  Filters out solutions in search of

1 - Problem for whom? problems.

+ = i
2 - Data What data flows in and out, and under what controls? 1510 LIS (Bl e E] S CYTEIEE

incident.
3 . pattern Prompt, retrieval, agent, structured output — which Pattern fit decides cost, latency and
pattern fits? safety.
4 . Controls Approvals, logs, model cards, kill-switches, escalation ~ What turns a prototype into a production
paths. system.
How does the workflow, role and incentive change for . . . . .
5 - Change g Adoption fails when this layer is skipped.

the user?

“Every prototype that died in our bank skipped layer four or layer five. The models worked. The
systems around them didn't.”

— Head of Al delivery, universal bank, APAC
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USE CASES - OVERVIEW

Real generative Al workflows, in production
this quarter

The next pages collect twelve generative Al workflows that working professionals across
finance and banking are putting into production right now. Each one is presented in the same
compact format — role, problem, workflow, key control, observed lift — so you can compare
them at a glance.

These are not press releases. They are field-style notes from the kind of program the CGAIFB credential
prepares you to run. Names are generalized for confidentiality; patterns and controls are not.

The twelve workflows ahead

# Workflow Domain
1 Al fraud-alert triage and narrative generation Fraud & financial crime
2 Credit memo drafting from documents and data Lending & credit
3 KYC enrichment and exception handling Banking ops / KYC
4 SAR drafting with grounded retrieval AML & compliance
5 Sanctions screening review assistant Compliance
6 Earnings transcript Q&A for analysts Investment / research
7 Customer service copilot for contact centres Retail banking
8 Dispute and chargeback drafting assistant Payments / cards
9 Claims triage and policy understanding Insurance
10 Wealth client question-answering copilot Wealth management
11 FP&A variance commentary generator Finance / FP&A
12 Model documentation and validation assistant Model risk / MRM
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WORKFLOWS

Use cases - Fraud and credit

USE CASE

Role

Problem

Workflow

Key control

Observed lift

1 - Al fraud-alert triage and narrative generation

Fraud analyst - retail bank

Investigators face thousands of low- and medium-risk alerts per day. Most are noise; the
costly few hide in the volume.

An LLM reads the alert, recent transactions and customer context, classifies the likely
fraud pattern, and drafts a structured narrative. The analyst reviews and confirms.

Read-only data access; human approval before any block or freeze; full per-alert audit
log with prompt, context and decision.

~40-60% time saved on triage; higher consistency in narrative quality.

2 - Credit memo drafting from documents and data

USE CASE

Role

Problem

Workflow

Key control

Observed lift

Credit analyst - corporate bank

Analysts spend hours copying figures from financial statements and rewriting boilerplate
into the bank's memo template.

A retrieval pipeline pulls structured financials and policy paragraphs into a constrained
template. The model drafts; the analyst reviews, edits and signs off.

Citations to source documents inline; figures locked from a structured store, not
generated by the LLM; mandatory analyst sign-off.

~30-50% faster first drafts; analysts shift time to judgement, not retyping.

LIMITED-TIME OFFER
The half-price window is open — for now
The current enrollment bracket is in a limited-time discount window. Lock your seat in before it closes for the quarter.

Reserve My Seat — Tap anywhere on this card —
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WORKFLOWS

Use cases - KYC and AML

3 - KYC enrichment and exception handling

USE CASE

Role

Problem

Workflow

Key control

Observed lift

KYC analyst - universal bank

Onboarding is delayed by manual document review, name and address normalisation,
and exception research.

A document Al extracts fields from passports, registrations and proof-of-address. An
LLM normalises, matches against records, and explains exceptions to the analyst.

Field-level confidence scores; mandatory human review on low confidence; immutable
case log for audit.

Onboarding cycle time materially reduced; cleaner exception narratives for
second line.

4 - SAR drafting with grounded retrieval

USE CASE

Role

Problem

Workflow

Key control

Observed lift

AML investigator - global bank

Suspicious activity reports require dense, defensible narratives that pull from
transactions, alerts and prior cases — a slow and error-prone task.

A retrieval pipeline assembles the relevant evidence into context. The model drafts the
SAR using a strict template with inline citations to source records.

Inline citations to every fact; investigator must accept each section; nothing leaves the
bank's tenant; no facts generated without retrieval.

Faster turnaround on SARs without losing investigator judgement or audit
defensibility.
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WORKFLOWS

Use cases - Sanctions and research

USE CASE 5 . Sanctions screening review assistant

Role

Problem

Workflow

Key control

Observed lift

USE CASE

Compliance analyst - payments firm

Sanctions hit lists generate large volumes of potential matches; most are false positives
but cannot be dismissed without analysis.

An LLM compares the entity profile to the hit list entry, surfaces the discriminating fields,
and recommends 'likely false positive' or 'escalate’ with a rationale.

Recommendation only — never an automatic decision; full reasoning logged;
second-line spot-checks of recommendations.

Review throughput up; consistent rationales across the team for the same
patterns.

- Earnings transcript Q&A for analysts

Role

Problem

Workflow

Key control

Observed lift

Investment / research analyst - asset manager

Analysts cover dozens of names across earnings season. Reading every transcript
end-to-end is no longer feasible.

Transcripts are indexed and chunked. The analyst asks targeted questions (guidance,
margin commentary, capex). Answers come with citations to the exact transcript
paragraph.

Answers must cite a transcript line; refusal behavior on questions the transcript doesn't
answer; no advice generation, only fact retrieval.

Coverage extended materially per analyst; less missed colour, more time for
thesis work.
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WORKFLOWS

Use cases - Customer experience

USE CASE 7 - Customer service copilot for contact centres

Role

Problem

Workflow

Key control

Observed lift

USE CASE

Contact centre agent - retail bank

Agents juggle multiple systems while customers wait. Junior agents need supervisor
backup on policy questions and edge cases.

A copilot listens to or reads the conversation, surfaces relevant policies and account
context, and drafts a suggested response for the agent to review and send.

Agent always sends the message; nothing is sent without review; safe-topic restrictions
on advice and product upsell.

Lower average handle time; shorter ramp-up for new agents; consistent policy
answers.

- Dispute and chargeback drafting assistant

Role

Problem

Workflow

Key control

Observed lift

Disputes specialist - card issuer

Disputes responses are templated, dense and high-volume. Manual drafting risks
inconsistency and slow customer turnaround.

A retrieval pipeline reads the dispute, the customer history and the scheme rules. The
LLM drafts a compliant response which the specialist reviews and signs off.

Scheme-rule references must be cited inline; specialist sign-off mandatory; full per-case
log with prompt, context and decision.

Materially faster first drafts; fewer rework cycles; higher consistency.
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WORKFLOWS

Use cases - Insurance and wealth

USE CASE 9 . Claims triage and policy understanding

Role Claims handler - insurer

Problem Handlers spend significant time reading policy wordings to determine coverage on a
given claim.

Workflow Policy documents are indexed. The handler asks structured questions about coverage;

the model answers from the wording with citations and confidence flags.

Key control Always cite the policy clause; refuse without a clause; coverage decisions remain a
human call.

Observed lift Faster, more consistent first decisions; better escalation quality for complex
cases.

USE CASE 10 - Wealth client question-answering copilot

Role Relationship manager - private bank

Problem RMs answer the same product, tax and market questions repeatedly. Quality varies;

audit trails are thin.

Workflow An internal copilot answers the RM's questions from approved product, tax and research
libraries with citations. The RM relays to the client.

Key control Internal-only deployment; no direct client exposure; strict guardrails on advice
generation; all sessions logged.

Observed lift RMs handle more accounts per head; consistent answers across the bank; cleaner
audit trail.

HALF-PRICE CERTIFICATION
Same credential, same exam, half the cost

Full access to all 14 modules, live mentor cohorts, sample exams and the recognized digital badge — at fifty percent off the
standard fee.

Claim My 50% Discount - Tap anywhere on this card —
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WORKFLOWS

Use cases - Finance and model risk

USE CASE 11 - FP&A variance commentary generator

Role FP&A analyst - finance function

Problem Month-end reporting requires variance commentary across many cost centres and BU
lines. Most is mechanical; some needs judgement.

Workflow Structured variance data is fed to the model with the prior month commentary. The
model drafts a first cut; the analyst rewrites the judgement-heavy sections.

Key control Numbers come from the data store, never the model; analysts own and edit before
publication; reproducibility log retained.

Observed lift Reporting cycle shortened by days; analysts focus on commentary that actually
matters.

USE CASE 12 - Model documentation and validation assistant

Role Model validator - second-line MRM

Problem Model documentation is dense and inconsistently structured across model owners;

validation reading is slow.

Workflow An LLM reads model docs and code/notebook artifacts, drafts structured summaries
against the bank's MRM template, and lists open questions for the validator.

Key control Validator must confirm every drafted statement; ungrounded claims rejected; per-model
file is the system of record, not the LLM output.

Observed lift Faster model reviews; standardised first-pass narratives; sharper validator focus.
Across all twelve workflows, the common shape is the same: retrieve grounded context, draft with

constraints, log everything, keep a human in the loop on consequential decisions, and never let the
model own the numbers. The CGAIFB curriculum makes that shape explicit.
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FIELD NOTES

What the practitioners told us

Across these twelve workflows, a few patterns repeat. We pulled them out so you can take
them into your own program of work — and so you know what the credential prepares you for.

Pattern 1 - Grounding beats raw capability

The strongest production systems do not lean on model intelligence alone — they lean on retrieval,
structured outputs and tight templates. The model is a writer, not an oracle.

Pattern 2 - Controls win before models do

Use cases that scale have human-in-the-loop on consequential decisions, immutable per-request logs, and a
kill-switch. Use cases that die skip these.

Pattern 3 - The numbers never come from the model

Across credit, FP&A, claims and trading-adjacent work, every successful pattern keeps numeric values out of
generated text. The model frames; the data store states.

Pattern 4 - Adoption is a change problem

Teams that train users on what the Al can and cannot do — and update SOPs accordingly — see real
adoption. Teams that drop a tool and walk away do not.

Pattern 5 - Governance is product

Model cards, controls and audit trails are not paperwork. They are the artifacts that let the system stay live.
Practitioners treat them as part of the product, not after it.
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SYLLABUS

All 14 official module syllabi

The next five pages walk through the full official syllabus. Every module is required to sit the
exam. Each module bundles concepts, hands-on labs, an exam-style quiz and a mentor
checkpoint. The modules map cleanly onto the practitioner workflows you just read.

# Module Phase

1 Generative Al & LLM literacy for finance Foundations
2 Finance & banking context for Al work Foundations
3 Data foundations: structured, unstructured, market data Foundations
4 Prompting patterns & prompt engineering for finance Applied

5 Retrieval-augmented generation in regulated stacks Applied

6 Agents & tool use for banking workflows Applied

7 Structured outputs, integrations & evaluations Applied

8 Model risk & validation for LLM systems Governance
9 Ethics, fairness & responsible Al in finance Governance
10 Data protection, security & privacy for genAl Governance
11 Regulation & supervisory expectations Governance
12 Role-mapped capstone design & build Capstone
13 Integration, cost, latency & operations Capstone
14 Exam preparation, sample exams & viva Capstone
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SYLLABUS

Modules 1-3 - Foundations

MODULE 1 Generative Al & LLM literacy for finance

Learning outcomes

* Explain LLMs, tokens, context windows and embeddings in finance terms.

* Distinguish chat, completion, function-calling and agentic patterns.

Signature lab: A finance-flavoured glossary of 30 Al terms in your own words.

MODULE 2 Finance & banking context for Al work

Learning outcomes

* Map functions across retail, corporate, investment banking, insurance and fintech.

® Connect risk taxonomies (credit, market, ops, model) to Al use cases.

Signature lab: One-page workflow map of your own role: current vs Al-assisted.

MODULE 3 Data foundations: structured, unstructured, market data

Learning outcomes

* Classify financial data into structured, semi-structured, unstructured and market.

* Recognise data quality, lineage and access constraints in regulated stacks.

Signature lab: Data inventory + retrieval design sketch for two real document types.

OFFER VALID FOR 48 HOURS

Your 50% offer expires in 48 hours
This offer bracket runs for 48 hours from the moment you opened the brochure. Don't let a finance-Al credential slip past
you.

Activate Offer Now — Tap anywhere on this card —
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SYLLABUS

Modules 4-6 - Applied building

MODULE 4 Prompting patterns & prompt engineering for finance

Learning outcomes

® Use core patterns: instruction, few-shot, chain-of-thought, self-critique, tool-use.

* Manage hallucinations, jailbreaks and prompt injection in regulated contexts.
Signature lab: Finance prompt library (20+ prompts) with a side-by-side pattern experiment.
MODULE 5 Retrieval-augmented generation in regulated stacks

Learning outcomes

* Architect a RAG pipeline: chunking, embedding, store, retriever, reranker.

* Evaluate retrieval quality with a small but rigorous eval set.
Signature lab: Mini-RAG prototype on a real policy / KYC / research corpus, with eval scorecard.
MODULE 6 Agents & tool use for banking workflows

Learning outcomes

* Distinguish single-step tool use from multi-step agents.

* Design safe action surfaces: read-only vs read/write tools in banking systems.

Signature lab: Agent design doc + single-step agent with strict approval gates.
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SYLLABUS

Modules 7-9 - Applied + Governance

MODULE 7 Structured outputs, integrations & evaluations

Learning outcomes

® Use JSON-mode / function calling to produce schema-bound outputs.

* Build evaluation harnesses: gold sets, rubrics, judge models, cost/latency.

Signature lab: Validator + 3 schemas + 30-50 item gold set with cost/latency scorecard.

MODULE 8 Model risk & validation for LLM systems

Learning outcomes

* Extend traditional MRM to LLM-driven systems.

* Author a model card and a control narrative your second line will accept.

Signature lab: Mini-MRM file on your prototype: card, controls, tests, sign-offs.

MODULE 9 Ethics, fairness & responsible Al in finance

Learning outcomes

* Apply fairness lenses to lending, fraud, KYC and pricing decisions.

* Translate ethical concerns into operational controls.

Signature lab: Bias audit on a real or sample use case + ethics statement + escalation playbook.
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SYLLABUS

Modules 10-12 - Governance + Capstone

MODULE 10  Data protection, security & privacy for genAl

Learning outcomes

* Map data flows in a genAl app: prompts, retrieval, logs, outputs.

* Address security: prompt injection, exfiltration, supply chain, secrets.

Signature lab: Data flow diagram + security checklist (15+ items) for your prototype.

MODULE 11 = Regulation & supervisory expectations

Learning outcomes

* Read and reference major regulatory and supervisory expectations on Al.

* Map your use case to relevant regimes (model risk, data protection, sectoral).

Signature lab: Regulatory mapping table + mock regulator interview with your mentor.
MODULE 12  Role-mapped capstone design & build

Learning outcomes

® Scope a problem worth solving in your role with clear success metrics.

* Build, measure, write up and present your capstone artifact.

Signature lab: Capstone brief + artifact + 1-page exec summary + 10-minute viva.
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SYLLABUS

Modules 13-14 - Integration and exam

MODULE 13 Integration, cost, latency & operations

Learning outcomes

* Plan integration with existing finance/banking systems and identity stacks.

* Budget for cost, latency, observability and on-call from day one.

Signature lab: Integration sketch + cost & latency budget + rollout plan with kill-switch criteria.

MODULE 14  Exam preparation, sample exams & viva

Learning outcomes

® Consolidate concepts from all 13 prior modules with structured revision.

® Practice exam timing and question-type strategy.

Signature lab: Two sample exams under timed conditions + flashcard set + mock viva.

UNLOCK FULL ACCESS
Unlock all 14 modules, labs and exam attempts
Self-paced LMS, live mentor cohorts, sample exams and the recognized digital badge — everything you need to certify.

Unlock Full Access — Tap anywhere on this card —
J
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EXAM

Sample exam questions and structure

The CGAIFB exam tests whether you can apply the syllabus to realistic finance and banking
scenarios — not just recite definitions. The structure is designed to mirror the shape of
decisions a practitioner actually makes on the desk.

ltem Detail

Format Multiple-choice + scenario items + applied mini-case

Items Approx. 60-80 items in total

Duration Approx. 90 minutes (varies by version)

Open book No - closed-book online proctored

Passing line Set by GSDC psychometric review - communicated at booking
Retake policy Retakes allowed per the GSDC retake policy (see live program page)
Credential issued Digital certificate & verifiable badge on completion

Validity Lifetime credential - refresh recommended every 2 years

How to study for it (in one paragraph)

Do the modules end-to-end. Then do the two sample exams: once for understanding, once under strict
timing. For every missed question, write the underlying principle in your own words — that's the artifact that
helps you on exam day, not the answer itself.
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EXAM PREP

Sample exam questions (1 of 2)

Q1. A retail bank rolls out an LLM-driven dispute-drafting assistant. Which control is most important to add
before go-live?

A. Switch to the largest possible model for higher quality.
B. Require specialist review of every drafted response before send.
C. Cache all responses to reduce inference cost.

D. Disable retrieval and let the model generate from memory.

Answer: B - Customer-facing communications are high-impact. Human-in-the-loop review is the minimum defensible control.
Cost and model size are secondary.

Q2. Which is the best description of retrieval-augmented generation (RAG) in a regulated banking context?
A. A method to fine-tune a model on private banking data.
B. A compression technique to reduce token cost.
C. An architecture where the model answers using documents retrieved at query time, ideally with citations.
D. A way to bypass content filters via retrieved phrasings.

Answer: C - RAG grounds the model in retrieved documents at query time. In regulated contexts, citations and refusal
behavior are critical for traceability.

Q3. Which artifact is most useful for a second-line MRM team reviewing an LLM-driven credit memo
assistant?

A. A screenshot of the chat UL.

B. A model card with intended use, limitations, evaluations and controls.

C. Alist of all prompts ever sent in production.

D. Vendor marketing collateral.
Answer: B - Model cards (with intended use, limitations, evaluations, controls) are the standard artifact for model risk review.
Q4. An LLM-based KYC assistant is asked a question whose answer is not in its retrieved documents. The
most defensible response is to:

A. Answer from general knowledge to be helpful.

B. Refuse and explain that the answer is not in the supporting documents.

C. Generate the most likely answer with a confidence score.

D. Forward the query to the customer without any response.

Answer: B - Ungrounded answers create audit and customer-harm risk in regulated finance. Refusing with a clear reason is
the safe, defensible behavior.
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EXAM PREP

Sample exam questions (2 of 2)

Q5. You are designing an agent that can read customer account data but should never move money. Which
design choice is essential?

A. Use a more capable model.

B. Allow the agent direct write access for speed.

C. Restrict the tool surface to read-only APIs and require human approval for writes.
D. Add a long system prompt warning the agent not to move money.

Answer: C - Capabilities should be enforced at the tool surface, not just in prompts. Read-only tools plus human approval for
writes is the standard pattern.

Q6. Which is the strongest signal that your RAG pipeline has a citation faithfulness problem?
A. Users report the answers feel helpful.
B. The model cites documents that, on inspection, do not contain the claimed facts.
C. Retrieval latency is higher than 1 second.
D. Cost per query is rising.

Answer: B - Citation faithfulness fails when cited documents do not actually support the claim — a top-priority defect in
regulated settings.

Q7. An FP&A copilot drafts month-end variance commentary. Where should the numeric values in the
commentary come from?

A. The model's own generation, with a disclaimer.

B. The underlying data store, inserted into the commentary deterministically.

C. The previous month's commentary, edited by the model.

D. Whichever source the model considers most likely.
Answer: B - Numbers should be inserted from the data store, not generated. The model frames; the data store states.
Q8. A second-line reviewer asks: how do you know this LLM agent will behave the same next quarter as it
does today? The best response is:

A. “LLMs are deterministic, so behavior won't change.”

B. “We have drift monitors, periodic re-evaluation against a gold set, and a kill-switch.”

C. “We trust the vendor's marketing.”

D. “We always use the latest model, so this is not a concern.”

Answer: B - Diriftis a real concern for LLM systems. Monitors, periodic re-evaluation and a kill-switch are the standard
mitigations.
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CAREER

CGAIFB career roadmap

The credential opens doors into four broad role families. Most readers move along one of
these tracks for the next 12—24 months, then re-skill into the next as their team scales.

Typical entry role 12-month progression 24-month progression
Build & ship Flntgch Al Spemahst IAl Al Product Engineer Al Product Lead — Banking
Engineer (Finance)
Risk & control Al Risk Analyst Model Validation Lead — Al Head of Al Risk / MRM
Compliance & audit Al Compliance Officer Al Audit Lead Head of Al Compliance

Al Investment Analyst / Quant

Analyst (Al Senior Al Research Analyst Al Research Lead

Quant & research

Head of Al Banking

Operations & KYC Al Banking Ops Specialist KYC Automation Lead .
Operations

How readers describe the year after certification

* “The screen filter flipped.” Roles that wouldn't have shortlisted them before started inviting them.
* “The internal door opened.” They moved sideways into an Al-adjacent team in the same bank.

* “Decisions came faster.” They could anchor Al conversations with risk and compliance partners.

* “They got asked to teach.” Lunch-and-learns, working groups, internal write-ups.

FROM READER TO PRACTITIONER
Move from reading the story to living it
The practitioners in this brochure built real production workflows. The same module set is now open to you at half price.

Start My Story - Tap anywhere on this card —
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EARNINGS

Salary benchmarks by region and experience

Indicative annual compensation bands for Al-credentialed finance and banking roles in 2026.
Bands vary by employer tier, total-comp mix and city — use these as directional benchmarks
to anchor your negotiations, not as guarantees.

Region Entry Mid Senior Principal
North America $$ $$$ 5885 $EH$$
United Kingdom & Ireland $$ $$$ $$5$ S35
Continental Europe $$ $$$ $$$$ $$$$
Middle East & GCC $$ $$$ $$$$ $$8$
Singapore & Hong Kong $$ $$$ $$5$ $$55$
India & South Asia $ $$ $$$ $88$
ASEAN ex-SG $ $3$ $$$ $$8$
Australia & New Zealand $3$ $$3$ $$$$ $$$$
Africa $ $$ $$$ $88$
Latin America $ $$ $$$ 5885

Legend: $ = entry tier - $$ = early-career tier - $$$ = mid-senior tier - $$$$ = senior tier - $$$$$ = principal / lead tier. Bands
compound for hot specialisms (quant Al, Al risk lead, Al compliance lead). The live program page maintains current regional
ranges.

Where the credential moves the needle most

* Mid-to-senior transitions. Where a domain CV already exists, Al credentialling unlocks the next band.
* Cross-border moves. A globally recognized credential reduces the “unknown candidate” discount.

* Lateral pivots. Risk — Al risk, compliance — Al compliance, ops — Al ops are the fastest moves.

® Specialist premiums. Quant Al, Al MRM, Al compliance lead bands sit above the matrix above.
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READER PATTERNS

How readers actually use this credential

Most readers fall into one of four patterns. Knowing yours up front will save you weeks of
indecision and shape how you use the modules, the capstone and the credential after.

Pattern Reader looks like How they use the credential

Builds the capstone around a real internal
problem; uses it as evidence in the internal
application.

Already in a bank; wants the Al-adjacent

1 - The internal mover e .
role inside the same firm.

. In a non-bank finance role; wants to move  Treats the credential as the screen-passing
2 - The external switcher

into a bank or fintech Al seat. artifact for recruiters.
3 - The risk & control Already second-line; wants to become the  Leans heavily into Modules 8-11; produces an
specialist Al risk / compliance person on the team. MRM-grade capstone.

Engineer or PM; wants to ship Al features  Leans into Modules 4—7; ships a vertical

4 - The builde o .
€ buiider inside a regulated stack. prototype with an eval scorecard.

Where readers say the credential moved the needle

® Getting past the Al-fluency line on banking job descriptions.

® Speaking the same language as second-line risk and compliance partners.
* Being trusted to run a real use case end-to-end, not just write a deck.

® Holding a globally recognized badge on LinkedIn and recruiter screens.
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EMPLOYER VIEW

Employer signals & common questions

What hiring managers in finance and banking screen for

* Al fluency grounded in finance. Can you discuss LLMs and credit risk in one breath?

* Built artifacts, not just opinions. A capstone with an evaluation scorecard is a real signal.
* Risk & controls instincts. You know what a model card is and why it matters.

® Globally recognized credential. Reduces the “unknown candidate” discount on shortlists.

Common questions, briefly answered

Question Short answer

No. The credential is role-mapped — engineering tracks lean technical,

Do | need to code to do this credential?
others do not.

Yes — recognized in 100+ countries. See the live program page for

Is this credential globally recognized? ;
9 y g current details.

How is this different from a generic Al course? Ever)_/ module, lab, capstone and sample exam is built for finance &
banking.
What happens after | pass? Digital certificate, verifiable badge, and a lifetime credential record.

Can my employer sponsor me? Yes. Corporate / cohort sponsorship is available via the live program

page.
. . . . ions are recorded; office hours run weekl ver mi
What if I miss the live sessions? Sessions are recorded; office hours run weekly to cover missed
cohorts.
How long does it take, realistically? Most readers finish in 90 days at 5—7 focused hours per week.

NEXT COHORT INTAKE
Join the next CGAIFB cohort intake

Daily live sessions, peer cohort, role-mapped capstones. Move from reading this brochure to enrolled candidate in under two
minutes.

Join the Next Cohort — Tap anywhere on this card —
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ENROLMENT

Enrol and send the next steps to your inbox

You've reached the last page of the reader's edition. The next step is the easiest one: enrol on
the live program page. Your access opens immediately, your cohort is assigned within 24
hours, and your 90-day clock starts the moment you finish Module 1.

Step What happens

1 - Click any CTA in this brochure You land on the official practitioner's-story program page.
2 - Apply your offer at checkout Your 50% discount is auto-applied within the offer window.

Your access details, cohort schedule and mentor introduction arrive in your

3 - Complete enrolment .
inbox.

4 . Start Module 1 Open the LMS and begin the 90-day pathway.

Direct contact

Program page: gsdcouncil.org/certification-program/a-practitioners-story-of-ai-in-finance-and-banking
Issuing body: Global Skill Development Council (GSDC)

Recognition: 100+ countries

Credential code: CGAIFB - Generative Al in Finance & Banking

GLOBALLY RECOGNIZED
A credential recognized in 100+ countries

Add a globally recognized GSDC credential to your LinkedIn, CV and recruiter screens — at half the standard certification
fee.

Get Certified Globally — Tap anywhere on this card —

Thank you for reading the practitioner's story. We'll see you inside the cohort.
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