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1. Introduction

Welcome! If you are curious about a career at the intersection of data and people, you're
in the right place. HR Analytics, sometimes called People Analytics—blends the science
of data with the art of human resources. As companies become more data-driven, the
demand for professionals who can translate HR data into strategic insights is rapidly

growing.
¢ Why HR Analytics is a future-ready career:

o Organizations rely on data to make smarter hiring, retention, and

talent development decisions.

o HR Analytics is key to driving employee engagement, reducing costs,

and improving company performance.

o Analytics skills are transferable, opening doors across industries and

roles that value evidence-based decision making.

o Example: A company uses HR data to predict employee turnover,
enabling targeted interventions that save millions in recruitment and

training costs.

This guide is designed to help you gain clarity on what HR Analytics involves, build
confidence in your skills, and craft a practical action plan to start your journey. Whether
you're new to HR, a data enthusiast, or a career switcher, the steps ahead will set you up

for long-term success.
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2. Step 1: Build Your Core SKkills

To stand out and excel in HR Analytics, you'll need a solid foundation in both technical

and soft skills. Let’s break these down:

2.1 Technical Skills

o Excel: The universal language of data.
o Learn formulas, pivot tables, and data cleaning.

o Example: Use Excel to analyze survey results and visualize the data

through charts.
¢ HRIS Basics (Human Resource Information Systems):
o Understand how HR data is entered, stored, and accessed.

o Example: Explore your organization’s HRIS or use demos (like SAP

SuccessFactors) to practice extracting employee data.
o Data Visualization Tools:
o Get comfortable with software like Power BI or Tableau.

o Example: Create a dashboard that tracks diversity, hiring, and attrition

trends over time.
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2.2 Soft Skills

¢ Communication:

o Translate complex data findings into simple, compelling stories for HR

and business leaders.

o Example: Present a report on employee engagement, highlighting

actionable takeaways for managers.
e Problem-Solving:
o Identify issues using data, brainstorm solutions, and test their impact.

o Example: Use HR metrics to spot bottlenecks in the recruitment

process and suggest process changes.
e Critical Thinking:
o Question assumptions, interpret trends, and evaluate data quality.

o Example: Assess whether a sudden drop in employee satisfaction is

due to survey timing or an actual workplace issue.

2.3 Quick ChecKlist: First 3 Months of Learning

e Master Excel basics: formulas, sorting, pivot tables, and charts.

o Familiarize yourself with at least one HRIS platform (seek demos or free

trials if you lack access at work).
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¢ Complete an introductory Power Bl or Tableau tutorial online.

e Practice writing clear, concise summaries of HR data findings for non-

technical audiences.

¢ Join HR analytics forums or LinkedIn groups to read real-world case studies

and discussions.

e Starta mini project such as analyzing hypothetical employee turnover data to

apply your skills hands-on.

By focusing on both technical mastery and soft skill development, you’ll build a strong

foundation for a rewarding role in HR Analytics one that’s ready for the future of work.

3. Step 2: Learn HR Analytics Tools

Once you've established your foundation in technical and soft skills, the next stage is to
become familiar with the primary tools that drive HR Analytics. These platforms will
empower you to transform raw HR data into actionable insights, whether you're working

with simple spreadsheets or interactive dashboards.

3.1 Beginner-Friendly Tools

¢ Google Sheets: Free, accessible, and perfect for getting started with basic
data manipulation. You can use functions, create pivot tables, and visualize

trends with built-in charts. Google Sheets is particularly useful for
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collaborating with others in real time and sharing quick insights with small

HR teams.

Power BI: Microsoft’s data visualization tool is renowned for its user-
friendly features and professional-grade dashboards. Power BI lets you
connect to various data sources, model HR metrics, and produce interactive

reports ideal for sharing with business leaders.

Tableau: Widely adopted in analytics roles, Tableau specializes in intuitive
drag-and-drop data visualization. You can build dynamic dashboards that
show hiring trends, diversity metrics, and turnover patterns, making complex

HR information easy to understand for non-technical audiences.

3.2 Suggested Free/Low-Cost Learning Resources

LinkedIn Learning: Offers concise, beginner-to-advanced courses on Google
Sheets, Power BI, and Tableau. Many HR analytics professionals start here to

grasp the basics and pick up tips from industry experts.

Coursera: Features longer-format courses from top universities such as the
University of Pennsylvania and the University of Michigan. Modules often
include video lectures, real-world case studies, and hands-on assignments.
Look for programs like “People Analytics” to dive deeper into HR-specific

applications.

YouTube Tutorials: Free, bite-sized lessons are available for every major

tool. Channels such as “Leila Gharani” (Excel and Google Sheets), “Guy in a
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Cube” (Power BI), and “Tableau Tim” (Tableau) offer step-by-step guides for

practical HR projects.

MOOCs and Bootcamps: Explore platforms like edX, Udemy, or Springboard
for affordable certificate programs. These can be especially valuable for

career switchers who want structured paths and peer support.

3.3 Sample Mini-Project Idea: Analyze Employee Turnover

Dataset

Applying your new tool skills to a practical project will cement your learning and give you

material for your portfolio. Here’s a simple idea:

Obtain a sample dataset (many free versions are available online—see Step 3

for sources).

Import the data into Google Sheets, Power B, or Tableau.

Use formulas and visualizations to calculate turnover rate by department,

tenure, or demographic group.

Create a dashboard or summary report highlighting key findings, such as

which groups are most at risk and recommendations for retention strategies.

Reflect on the process: What challenges did you face? What insights were

most valuable? How would you present your findings to HR leaders?
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This kind of mini-project demonstrates your ability to use analytics tools and interpret

HR data—a must-have when seeking your first role.

4. Step 3: Gain Practical Experience

Mastering theory and tool use is essential, but employers increasingly value hands-on
experience. By working on real-world problems—whether through internships, entry-

level jobs, or self-directed projects—you’ll stand out in today’s job market.

4.1 Internships & Entry-Level Roles to Target

e Look for internships or junior analyst positions in HR departments,
consulting firms, or companies with established People Analytics teams.
Many large organizations (such as Deloitte, Accenture, Google, and Unilever)
offer programs specifically for students and early-career professionals

interested in analytics.

e Apply to entry-level HR roles that mention data analysis or reporting in the
job description, even if the title isn’t “HR Analyst.” These positions often
provide opportunities to work with HRIS platforms, run surveys, and

contribute to people metrics.

e Don’t overlook smaller companies or startups, which may welcome
generalists willing to take on analytics tasks and grow into more specialized

roles.
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4.2 How to Find Free HR Datasets to Practice

o Kaggle: The go-to destination for public datasets, Kaggle hosts HR-related
data on employee attrition, engagement, and hiring. Search for “HR analytics”

or “employee turnover” to find sample projects.

¢ Google Dataset Search: Aggregates thousands of data resources, including

HR survey results and anonymized company data.

¢ UCI Machine Learning Repository: Offers several datasets related to
workforce analytics, including factors influencing employee retention and

satisfaction.

¢ Government & Nonprofit Reports: Public sector organizations often release
HR metrics for research purposes. For example, the US Bureau of Labor

Statistics or Eurostat publish workforce data suitable for analysis.

Practicing on these datasets will help you get comfortable with typical HR variables and

prepare you for real scenarios encountered in the workplace.

4.3 Tip: Showcase Projects on LinkedIn or a Portfolio

¢ Document your process, findings, and visualizations. Use screenshots,

dashboard links, or short write-ups to explain your approach and impact.

o Share projects as LinkedIn posts, or add them to the “Featured” section of
your profile. Tag relevant skills and tools so recruiters can easily spot your
expertise.
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e Build a simple online portfolio using platforms like GitHub, Notion, or Wix.
Include a brief introduction, links to projects, and contact information to

invite collaboration or job opportunities.

By combining practical experience with visible proof of your skills, you'll attract attention
from hiring managers and build credibility as an emerging HR Analytics professional. The
journey continues with each new tool mastered, dataset explored, and insight shared

keep learning, keep building, and your career in HR Analytics will thrive.

5. Step 4: Earn an HR Analyst Certification

As the HR Analytics field grows, certifications have become a powerful way for recent
graduates and career switchers to stand out. Earning a recognized credential signals your
commitment to learning, demonstrates your mastery of essential concepts, and can boost
your credibility with employers who may be unfamiliar with your practical experience.
In a competitive market, certifications help you bridge the gap between academic

knowledge and hands-on expertise, making your resume pop in a stack of applicants.

5.1 Why Certifications Matter for Fresh Grads

o Proof of SKills: Certifications validate your knowledge in HR metrics,
analytics, and reporting techniques, reassuring employers that you're ready

to work with sensitive people data.
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e Industry Recognition: Many organizations, especially those with mature
People Analytics functions, prefer candidates who demonstrate ongoing

professional development through certifications.

¢ Learning Structure: A good certification program will guide you through a
structured curriculum, reinforce best practices, and expose you to industry-

standard tools and terminology.

¢ Networking Opportunities: Certification communities often provide access
to alumni networks, webinars, and learning events where you can meet peers

and potential mentors.
5.2 Shortlist of HR Analyst Certification Options

¢ GSDC HR Analyst Certification: The Global Skill Development Council’s HR
Analyst credential covers the fundamentals of HR analytics, including data-
driven decision making and core reporting concepts. The GSDC offers
interactive online modules and an industry-recognized certification exam—

ideal for fresh grads seeking a practical, affordable option.

o« HRCI People Analytics Specialist: Offered by the HR Certification Institute,
this specialty credential focuses on applying data analytics to talent

management, retention, and workforce planning.

¢ LinkedIn Learning HR Analytics Certificate: If you prefer flexible, self-
paced study, the LinkedIn Learning certificate includes video lessons and
quizzes that cover essential HR analytics concepts and tools.
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o SHRM People Analytics Specialty Credential: The Society for Human
Resource Management offers a program that delves into analytics strategy,
privacy, and ethical considerations—great for those aspiring to leadership

roles.

5.3 Checklist: What a Good Certification Should Cover

e HR Metrics: Understanding key people data, such as turnover rates,

absenteeism, diversity ratios, and engagement scores.

¢ Analytics Techniques: Fundamentals of descriptive, diagnostic, predictive,
and prescriptive analytics, including how to transform raw data into

actionable insights.

¢ Reporting & Visualization: Best practices for presenting findings through
dashboards, summary reports, and storytelling techniques that resonate with

HR stakeholders.

o Ethics & Privacy: Handling sensitive employee data responsibly and

complying with legal standards.

¢ Tool Proficiency: Familiarity with platforms such as Excel/Google Sheets,
Tableau, and Power BI, plus exposure to basic database concepts or scripting

(optional, but increasingly valuable).

Before investing in a certification, review the course outline to ensure it covers these

essentials. Look for programs that include case studies, hands-on projects, and access to
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instructor Q&A or peer discussion forums. The best certifications not only measure your
technical knowledge but also prepare you to communicate insights confidently and

ethically.

6. Step 5: Build Your Career Roadmap

Once you've sharpened your technical and analytic skills and gained certification, it’s time
to chart your career journey. HR Analytics offers a wide and varied path—one that
rewards curiosity, adaptability, and a passion for solving workplace challenges through

data.

6.1 Typical HR Analyst Career Path

¢ Junior HR Analyst: Your journey often begins in entry-level roles supporting
HR reporting, managing databases, and assisting in routine analysis. Expect
to work closely with senior analysts and HR business partners on projects

such as turnover analysis or diversity reporting.

o« HR Data Analyst/People Analytics Specialist: With experience, you'll take
on more complex projects, build dashboards, lead survey analyses, and
present insights to managers. Some specialize in areas like compensation

analytics or talent acquisition metrics.

o Senior HR Analyst/Analytics Manager: At this stage, you'll manage projects
end-to-end, mentor junior team members, and work directly with HR

leadership to shape people strategy.
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o HR Analytics Lead/Director: In senior roles, you'll oversee analytics teams,
set strategic direction, and advise executives on workforce planning,

employee experience, and change management.

Some professionals pivot into related functions—such as Organizational Development,
Total Rewards, or broader Talent Management roles—leveraging their analytics

background to drive transformation across the business.

6.2 Salary Progression Overview

e Junior HR Analyst: Typically earns between $50,000 and $65,000 (USD) per

year, depending on location and organization size.

o HR Data Analyst: Salaries range from $65,000 to $85,000, with

opportunities for bonuses and advancement through specialization.

¢ Senior Analyst/Manager: Expect compensation between $85,000 and
$110,000, plus leadership development opportunities and expanded

responsibilities.

e Director/Lead: In senior positions, salaries often exceed $120,000, with

some reaching $150,000 or more in large organizations or tech companies.

Salary ranges vary widely by country, region, and industry. To gauge market rates in your
area, consult resources such as Glassdoor, LinkedIn Salary Insights, or local HR

associations.
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6.3 Networking & Community Tips

e Join HR Forums & LinkedIn Groups: Platforms like the HR Analytics
ThinkTank and LinkedIn’s People Analytics group host lively discussions, job

postings, and knowledge sharing from practitioners around the world.

o Attend Webinars & Industry Conferences: Look out for virtual events
hosted by GSDC, SHRM, or regional HR societies. These gatherings are ideal
for learning the latest trends, discovering new tools, and meeting potential

collaborators.

¢ Follow Influencers & Thought Leaders: Keep up with voices such as David
Green or Ben Eubanks, who share actionable insights on HR innovation and

analytics best practices.

¢ Find a Mentor: Reach out to professionals whose career paths inspire you.
Many are happy to offer advice, review your portfolio, or recommend job

opportunities.

¢ Contribute and Share: Write articles, comment on discussions, or present
your projects at meetups. Sharing your perspective not only builds your

reputation but also helps you stay engaged and motivated.

Building your career in HR Analytics is a journey—one that rewards ongoing learning,
professional curiosity, and a willingness to connect with others. As you earn

certifications, complete hands-on projects, and grow your network, you’ll develop the
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skills and confidence needed to advance from analyst to leader, shaping the future of

work with data-driven insights.

7. Bonus Resources

7.1 Links to Free HR Datasets

Getting hands-on with real data is one of the most effective ways to sharpen your HR

Analytics skills. Fortunately, there are several open resources where you can download

anonymized HR datasets and start practicing your analysis:

Kaggle HR Analytics Datasets: Kaggle hosts a variety of free-to-use HR
datasets covering employee attrition, performance, engagement, and more.

These are ideal for project work and skill-building.

IBM HR Analytics Employee Attrition & Performance: IBM’s popular
dataset is widely used for learning how to analyze turnover and predict

retention risks.

UCI Machine Learning Repository HR Data: The University of California,
Irvine offers a selection of datasets on employee satisfaction, absenteeism,

and organizational metrics.

SHRM Research & Reports: Explore industry surveys and benchmarking
studies published by the Society for Human Resource Management for

broader context and case studies.
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7.2 Recommended Books & Courses

Deepening your expertise is easier with the right resources. Here are a few standout

books and online courses to accelerate your learning:
¢ Books:

o “Data-Driven HR: How to Use Analytics and Metrics to Drive
Performance” by Bernard Marr - a practical guide for beginners and

pros alike.

o “People Analytics in the Era of Big Data” by Jean Paul Isson & Jesse
Harriott - explores advanced strategies for leveraging analytics in HR

decision-making.
e Courses:

o Coursera’s “People Analytics” by the University of Pennsylvania -

covers the essentials with hands-on assignments.

o LinkedIn Learning’s “HR Analytics: Strategies & Techniques” - offers

bite-sized video modules suitable for busy professionals.

o edX’s “People Analytics” - provides an academic deep dive into the

field, with content from top universities.
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7.3 Free Templates

Streamline your workflow with downloadable templates, designed to help you organize

and present your findings like a seasoned analyst:

¢ Sample HR Dashboard: A customizable Excel or Google Sheets dashboard
template for tracking turnover, engagement, and diversity metrics in one

view.

¢ Report Outline: Use a structured reporting template to summarize analysis,

recommendations, and visualizations for stakeholders.

¢ Survey Analysis Sheet: Pre-built formulas and charts to help you interpret

employee engagement survey results quickly.

8. Final Words

Embarking on a career in HR Analytics may seem daunting, but every expert was once a
beginner. The journey is built on curiosity, persistence, and a commitment to learning—
and you're already taking meaningful steps just by exploring these resources and
certifications. The HR field is rapidly evolving, and organizations now recognize the value

of data-driven insights for improving the employee experience.

Motivational Note: “Every HR Analyst started where you are now—what matters is taking

the first step.”

www.gsdcouncil.org 18



http://www.gsdcouncil.org/

As you continue to learn, experiment, and connect with others in the field, remember that
your analytical skills will not only help solve complex workplace challenges, but also
empower you to shape the future of work. Stay curious, stay engaged, and keep pushing

forward—the path is yours to create.
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CERTIFIED HR
ANALYTICS 3.0

Get Global Recognition And Stand out as a leader

in the field of HR Analytics

ABOUT GSDC CERTIFICATION

EBOOK

Extensive and exclusive Ebook created by
world’s experts to help you with
understanding core concepts.

LIFETIME VALIDITY

GSDC Certification is an globally
accreditted certification with lifetime
validity.

LEARNING MATERIALS

Get access to learning materials such as videos,
ebooks, templates, and practice exams, which
will help you clear the certification exam.

CREATED BY EXPERTS

GSDC certifications are created and
authored by world’s leading experts in the
field.

LEARN I NG e Deploy ready-made performance analytics dashboard toolkits
e Optimize recruitment through predictive modeling systems

OBJ ECTIVE e Execute strategic succession planning analytics platforms

Enroll now with the

code(@@XTF)T0

avail 20% discount
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