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RPA Interview Prep Guide 
 

Master the Most Common Questions. Impress Every Interviewer.  
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Robotic Process Automation (RPA) is rapidly transforming the way 

businesses operate across industries. As companies increasingly adopt 

automation to improve efficiency, reduce costs, and eliminate human error, 

RPA professionals are in high demand.  

Whether you're applying for a junior automation developer role, a business 

analyst position, or stepping into the shoes of an RPA architect, 

interviewers want more than technical definitions—they seek candidates 

who can apply RPA concepts in real-world situations, think critically, and 

deliver measurable results. 

This guide is your comprehensive resource for preparing thoroughly and 

presenting yourself as a standout RPA candidate during interviews. 

 

What’s Included in This Guide: 

 

• Ten of the most frequently asked RPA interview questions with 

comprehensive answers 

• Real-world use cases and structured response strategies 

• Tool-specific tips, particularly for UiPath users 

• A breakdown of essential RPA terminology and platforms 

• A printable checklist to streamline your interview preparation 

process 
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Top RPA Interview Questions and How to Answer Them 
 

1. What is RPA, and how is it used? 

When answering this question, provide a concise definition of Robotic 

Process Automation and highlight how it enables organizations to automate 

rule-based, repetitive tasks. Use an example from your work experience or 

a real business case to reinforce your explanation. Emphasize the value RPA 

brings in terms of cost savings, increased speed, and accuracy. 

 

2. What are the key benefits of RPA? 

Outline the core benefits such as: 

• Increased operational efficiency 

• Significant reduction in human errors 

• Lower labor costs 

• Enhanced process compliance and standardization 

• 24/7 task execution without downtime 

Use a concrete scenario, such as automating invoice processing in an 

accounting department, to demonstrate how these benefits play out in 

practice. 

 

3. What is the difference between attended and unattended 

automation? 

Explain that attended automation is triggered and used alongside human 

intervention—commonly used in front-office activities—while unattended 

automation operates independently, scheduled or triggered automatically 
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to perform tasks in the background. Highlight practical differences with 

examples from support desks and batch data processing tasks. 

 

4. How do you handle exceptions in workflows? 

Stress the importance of error management in building robust automation 

solutions. Explain how you implement: 

• Try-Catch blocks to handle known exceptions 

• Retry logic for transient issues 

• Logging mechanisms for traceability and auditability 

• Notification or alert systems to escalate critical failures to human 

operators 

Give examples of how you managed exceptions in past projects and the 

impact of those mechanisms. 

 

5. What RPA tools have you worked with? 

Mention the platforms you're familiar with and explain your experience in 

using them, especially if applying for a tool-specific position. Discuss your 

hands-on experience with: 

• UiPath: Cover Studio, Orchestrator, and REFramework usage 

• Automation Anywhere: Highlight cognitive automation and bot 

analytics features 

• Blue Prism: Talk about process design and secure bot deployment 

 

  

http://www.gsdcouncil.org/


 
 
 
 

www.gsdcouncil.org                                                     5 
 

Key RPA Tools and Terminology to Know 
 

• UiPath: A user-friendly RPA platform widely used for desktop and 

enterprise automation. Known for its visual design interface. 

• Automation Anywhere: A robust tool that integrates AI and 

analytics to enable more intelligent automation workflows. 

• Blue Prism: An enterprise-focused RPA tool emphasizing 

governance, security, and scalability. 

• REFramework: A UiPath project template that supports the creation 

of reusable, resilient automation workflows. 

• Orchestrator: UiPath’s web-based application that manages, 

schedules, and monitors bots in production environments. 

 

Understanding these tools and terms is essential to communicate fluently 

in technical interviews. 

 

Tips to Differentiate Yourself in RPA Interviews 
 

• Link your answers to specific business outcomes. For example, 

explain how a bot you built led to reduced processing time, fewer 

errors, or improved service delivery. 

• Use data and metrics where possible. Statements like “Our bot 

reduced transaction processing time by 40%” carry more weight than 

generic claims. 

• Stay tool-aware. While UiPath might be popular, show that you’re 

aware of other tools and can adapt to different ecosystems. 
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• If you’re a certified RPA professional, discuss how your certification 

deepened your understanding of RPA architecture, security practices, 

and governance models. 

 

Interview Preparation Checklist 
 

• Review the top 10 RPA interview questions covered in this guide. 

• Prepare a detailed case study or example from your own experience. 

• Be ready to describe automation workflows you’ve built, step-by-

step. 

• Brush up on exception handling techniques and bot deployment 

models. 

• Prepare intelligent, relevant questions to ask your interviewer. 

 

For Certified RPA Professionals 

If you hold the GSDC Certified RPA Professional credential, be prepared to 

explain the certification’s value and what you learned from it. This can 

include: 

• Core principles of RPA implementation 

• Ethical and secure bot development practices 

• Designing scalable and auditable processes 

Example: “My certification gave me practical exposure to building resilient 

workflows using UiPath REFramework and taught me how to implement 

logging, exception handling, and audit trails to meet enterprise-grade 

standards.” 
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Enroll Now
Enroll now with the
code LEARN20 To

avail 20% discount

CERTIFIED RPA
PROFESSIONAL

LIFETIME VALIDITY
GSDC Certification is an globally
accreditted certification with lifetime
validity.

CREATED BY EXPERTS
GSDC certifications are created and
authored by world’s leading experts in the
field. 

EBOOK
Extensive and exclusive Ebook created by
world’s experts to help you with
understanding core concepts.

LEARNING MATERIALS
Get access to learning materials such as videos,
ebooks, templates, and practice exams, which
will help you clear the certification exam.

LEARNING
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ABOUT GSDC CERTIFICATION

Understand RPA best practices for efficient process automation.
Apply RPA concepts to optimize business processes seamlessly.
Stay updated with the latest RPA trends and technologies.
Enhance career prospects and earning potential in RPA.

Certified RPA Professional Certification is based on
Robotic Process Automation and Intelligent
Workflow Automation.
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